
Your comfort. 
Our expertise.

Single Zone systems



Treat yourself to
absolute comfort, 
summer and 
winter alike!

Industry-leading 
energy savings

A history of innovation

On July 17, 1902, young engineer Willis Carrier 
designed the first air-conditioning system after 
realizing that water could be used to remove moisture 
from the air. Little did he know that this invention 
would lead to the creation of an industry essential to 
the productivity of workers and the personal comfort 
of our homes. He obtained a patent for this design in 
1904 and founded the Carrier Engineering Corporation 
in 1915.

But Willis Carrier’s greatest innovation was 
undoubtedly the centrifugal refrigeration device, more 
commonly known as a chiller, which extended the use 
of air conditioning beyond commercial applications 
to the systems we see installed in the vast majority 
of homes today.

This drive to keep coming up with innovative ideas 
has kept Carrier at the forefront of the industry for 
over 100 years, pursuing excellence in heating and air 
conditioning for homeowners around the world. Our 
products have changed lives, and our commitment to 
technological excellence sets the industry standard 
today.

Flexible, robust technology for 
superior performance
TEMPSTAR Canada’s Single Zone systems offer unparalleled 
comfort capabilities, ideal for meeting the challenges of our 
Canadian climate. Thoughtfully designed for our wide temperature 
swings, TEMPSTAR’s high-efficiency heat pumps let you enjoy 
superior “High Heat” technology, providing a cool breeze on hot 
days and a sensation of gentle warmth when the cold sets in. No 
matter what Mother Nature throws at you.

High-performance, quiet and energy-efficient, Simple Zone from 
TEMPSTAR Canada offer a wide range of ENERGY STAR qualified products 
to help you create a perfectly controlled environment, for all seasons, in any 
room. Whether you’re building an extension or remodeling, whether you’re 
whether for the garage, veranda, attic or cellar, TEMPSTAR Canada’s Simple Zone 
systems can be easily integrated into even the most inaccessible areas. Thanks to 
the many options available, compact design and flexible installation, our specialists 
can offer you a customized comfort solution, whatever your space and project. 

TEMPSTAR heat pumps are designed to be super energy-efficient, with 
features such as our totally silent variable-speed compressors that use energy 
only when it’s needed, with intelligent technology to optimize performance 
by automatically selecting the appropriate cooling phase and fan speed 
as required. At the same time, these technologies minimize temperature 
variations and provide continuous cooling and heating comfort.

The high energy efficiency of our systems helps to significantly reduce your 
electricity bills while minimizing your carbon footprint.

Worry-free warranty for up to 10 years 
on all parts and labor
TEMPSTAR Simple Zone Series equipment offers peace of mind with a 
no-hassle™ up to 10-year limited replacement warranty during which we 
promise to replace your unit in the event of compressor, coil, or air exchanger 
failure. This warranty enhances your protection, adding to a 10-year limited 
warranty on all parts and labor*. So you can enjoy long-lasting comfort and 
a high-performance system, knowing that you’re fully backed up in the event 
of the unexpected.

TEMPSTAR’s Simple Zone systems offer you reliable  
performance at temperatures ranging from -30°C to 50°C.

WARRANTY

UP TO

HASSLE FREE
PARTS AND LABOUR

YEARS
10

HEAT
UP TO

-30°C

* �See warranty certificate for full details and exclusions. Timely registration is required to benefit from the 10-year limited 
warranty on parts. The limited warranty period is five years for parts if registration is not completed within 90 days of 
installation, except in jurisdictions where warranty benefits cannot be conditioned on registration. In order to benefit 
from the hassle-free warranty, the owner must provide proof that adequate preventive maintenance has been carried 
out annually by a certified contractor.



Less than three decades ago, global concerns about ozone 
depletion led to a major shift in refrigerants used for heating, 
air conditioning and refrigeration. Meetings were held, 
laws were changed and, in the early 2000s, TEMPSTAR 
switched to R-410A refrigerant, becoming one of the first 
HVAC manufacturers to fully adopt a more environmentally 
responsible refrigerant.

Today, as global concern over global warming continues 
to grow, most nations, including Canada, are adopting 
stricter regulations on the global warming potential (GWP) 
of refrigerants. That’s why, for all our residential and light 
commercial products, whether ducted or unducted, we’re 
fully committed to a new refrigerant designed to keep you 

comfortable at all times. By considerably reducing its 
impact on global warming: R-454B.

With the adoption of R-454B, TEMPSTAR Canada 
proudly demonstrates its commitment to 

preserving the environment. This refrigerant 
reduces global warming potential by 75% 

while retaining the properties ozone-
depleting properties R-410A.

A commitment 
to the future! 

Proudly certified 
Energy Star Cold Climate

About ENERGY STAR®?

ENERGY STAR® is the symbol officially recognized by 
the Canadian government for energy efficiency. The 
ENERGY STAR Blue Label® provides simple, credible and 
unbiased information that consumers and businesses 
can use to make informed decisions.

All TEMPSTAR Products bearing the ENERGY STAR 
label® are independently certified to meet strict energy 
efficiency standards. Thousands of manufacturers and 
retailers work with the EPA (Environmental Protection 
Agency) to manufacture and sell these products.

Why ENERGY STAR®?

TEMPSTAR heat pumps bearing the ENERGY STAR 
label® are independently certified to save energy, reduce 
costs and protect the climate. Rather than generating 
heat, they transfer it, using up to 60% less energy than 
standard domestic electric radiators. What’s more, 
ENERGY STAR® certified systems avoid, on average, 
more than 2,000 kg of greenhouse gas emissions over 
the course of a year lifetime, compared with standard 
systems.

Certification for cold climates

When you buy an ASHP heat pump certified ENERGY 
STAR® for cold climate, you can be sure that your system 
will deliver the performance and energy efficiency you 
expect, even on the harshest winter days.

ENERGY STAR certification® for Cold Climate requires 
independent low-temperature performance testing, 
testing ASHPs down to 5°F (-15°C). This evaluation 
ensures that your heat pump will provide all the heat 
needed to keep your home comfortable all winter long. 
Although your cold climate ASHP will continue to operate 
at temperatures below 5°F (-15°C), combining it with a 
backup energy source will optimize heating efficiency 
when temperatures drop even further.

Our TEMPSTAR-certified experts will work with you 
to determine the unit’s ideal capacity and possible 
integration with an auxiliary heating system suited to 
your home.

COLD CLIMATE

Since 1992, ENERGY STAR and its partners have helped 
Canadian families and businesses to :

• �Reduce greenhouse gas 
emissions by 4 billion 
metric tons.

• �Avoid more than 
$500 billion in 
energy costs.

• �Save 5 trillion 
kilowatt-hours  
of electricity.

Real impacts
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Connected only by refrigerant 
piping and electrical wiring, the 
single-zone system consists of 
an outdoor heat pump, whose 
capacity can vary according to 
the space to be tempered, paired 
with one of our many indoor 
solutions, offering just  
as many possibilities for your 
home layout.
TEMPSTAR Canada’s Simple 
Zone system gives you more 
options for more versatility,  
at a lower price.

TEMPSTAR Canada’s Simple Zone system, the  
perfect combination for unparalleled comfort

Adapted and 
constant heating 
Enjoy tailored, 
uninterrupted comfort, 
even on the coldest 
winter nights. Thanks  
to advanced technology, 
the temperature 
remains stable, 
according to your 
needs, for optimum 
well-being in all 
seasons.

Control 
humidity
The systems offered 
by TEMPSTAR Canada 
ensure efficient 
dehumidification, even 
in hot, humid weather, 
for healthier air in  
your home.

Breathe  
easier
Breathe easier thanks  
to better indoor air 
quality.Our built-in 
reusable filters 
effectively eliminate 
odors, allergens and 
pollutants for cleaner, 
fresher air and lower 
maintenance costs.

Reduced noise 
levels
When noise is a 
concern, TEMPSTAR 
Canada’s Simple Zone 
systems are the ideal 
solution. The indoor 
units are remarkably 
quiet. No compressor  
is installed inside. 

Remote access  
and control
All the systems offered 
by TEMPSTAR Canada 
can be combined with  
a system of full-featured 
communication Wi-Fi® 
for remote access and 
intelligent comfort 
management.
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Comfort at an  
affordable price
Ideal for smaller spaces or to 
complement your expansion work, 
the PERFORMANCE series is a 
solution for all your needs fast, 
easy-to-maintain air-conditioning 
and heating systems.

8 possible combinations
Available from 9,000 to 24,000 Btu/h 

Up to 22 SEER2, 13 EER2 and 9 HSPF2

Series 
PERFORMANCE

COLD CLIMATE

The perfect 
balance

30 possible combinations
Available from 6,000 to 33,000 Btu/h 

Up to 28 SEER2, 18 EER2 and 15 HSPF2

Give yourself the greatest 
possible flexibility! The HIGH 
PERFORMANCE series lets 
you optimize your heating and 
cooling solutions, whatever the 
configuration of your home.

Series 
HIGH PERFORMANCE

HIGH
HEAT

COLD CLIMATE

Peace  
of mind

4 possible combinations
Available from 9,000 to 18,000 Btu/h 

Up to 33 SEER2, 17 EER2 and 29 HSPF2

Enjoy the ultimate in comfort  
and customize the temperature  
of each of your rooms to suit  
your specific needs. The DELUXE  
is a no-compromise series, for 
unrivalled comfort.

Series 
DELUXE

HIGH
HEAT

COLD CLIMATE
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Single Zone 
outdoor units 

TEMPSTAR has solutions 
to meet all your heating and 
air-conditioning needs. Our 
comprehensive range of heat 
pumps means we can come up 
with a solution for virtually any 
situation, for any type of home, 
to suit any budget.

Our solutions will provide you 
with the comfort and savings 

you need you can count on all 
year long.

The High Performance series. Flexible and robust.
TEMPSTAR technology offers a multitude of Simple Zone combinations allowing  
you to optimize your performance without having to pay for unnecessary capabilities  
and features.

• Capacity : �6 000 Btu/h
• 113% capacity at -15°C
• �Dimensions (HxWxD) : 

21.85” x 30.12” x 11.93”
• Noise level : 53 db(a)
• EER2 : 18
• SEER2 : 27.7
• HSPF2 : 14.8
• �Power supply V/Ph/Hz : 

230 / 1 / 60
• Amperage : 15A
• AHRI : 215324613

• Capacity : �9 000 Btu/h
• 96% capacity at -15°C
• ��Dimensions (HxWxD) : 

21.85” x 31.69” x 12.99”
• Noise level : 56 db(a)
• EER2 : 15.5
• SEER2 : 27.7
• HSPF2 : 12.5
• ��Power supply V/Ph/Hz : 

230 / 1 / 60
• Amperage : 15A
• AHRI : 215324616

• Capacity : �12 000 Btu/h
• 96% capacity at -15°C
• ��Dimensions (HxWxD) : 

21.85” x 31.69” x 12.99”
• Noise level : 56 db(a)
• EER2 : 13.5
• SEER2 : 25.5
• HSPF2 : 10.5
• ��Power supply V/Ph/Hz : 

230 / 1 / 60
• Amperage : 15A
• AHRI : 215324622

• Capacity : �18 000 Btu/h
• 100% capacity at -15°C
• ��Dimensions (HxWxD) : 

26.50” x 35.104” x 13.46”
• Noise level : 59 db(a)
• EER2 : 12.5
• SEER2 : 21.5
• HSPF2 : 11
• ��Power supply V/Ph/Hz : 

230 / 1 / 60
• Amperage : 20A
• AHRI : 215324628

• Capacity : �24 000 Btu/h
• 83% capacity at -15°C
• ��Dimensions (HxWxD) : 

31.89” x 37.24” x 16.14”
• Noise level : 61.5 db(a)
• EER2 : 13
• SEER2 : 21.2
• HSPF2 : 13.5
• ��Power supply V/Ph/Hz : 

230 / 1 / 60
• Amperage : 25A
• AHRI : 215324635

• Capacity : �33 000 Btu/h
• 97% capacity at -15°C
• ��Dimensions (HxWxD) : 

31.89” x 37.24” x 16.14”
• Noise level : 63 db(a)
• EER2 : 12
• SEER2 : 19.6
• HSPF2 : 10.5
• ���Power supply V/Ph/Hz : 

230 / 1 / 60
• Amperage : 35A
• AHRI : 215324639

D5CSHAH-06AAK D5CSHAH-09AAK D5CSHAH-12AAK D5CSHAH-18AAK D5CSHAH-24AAK D5CSHAH-33AAK

HIGH
HEAT

HEAT
UP TO

-30°C

COLD CLIMATE

ELIGIBLE
FOR

GOVERNMENT
GRANTS

WARRANTY

UP TO

HASSLE FREE
PARTS AND LABOUR

YEARS
10

WARRANTY

UP TO

HASSLE FREE
PARTS AND LABOUR

YEARS
10

These units are covered by a warranty of up to 10 years on parts and labor*, are EnergyStar Cold  
Climate certified, use R454B refrigerant and feature exclusive HighHeat technology.

* �See warranty certificate for full details and exclusions. Timely registration is required to benefit from the 10-year limited warranty on parts. The limited warranty period is five years for parts if registration is not completed within 90 days of installation, except in jurisdictions where warranty benefits cannot be conditioned on registration.  
In order to benefit from the hassle-free warranty, the owner must provide proof that adequate preventive maintenance has been performed annually by a certified contractor. 

* See warranty certificate for full details and exclusions.
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The High Performance series.  
Discreet and powerful.
Our Simple Zone indoor units offer unique flexibility, ensuring optimum comfort in every room, whatever the conditions.

WARRANTY

UP TO

HASSLE FREE
PARTS AND LABOUR

YEARS
10

ELIGIBLE
FOR

GOVERNMENT
GRANTS

Single Zone 
indoor units 

TEMPSTAR Canada’s Simple 
Zone indoor solutions are 
numerous and can be adapted 
to any situation; from a small 
condo to a house extension; 
from a garage to an attic 
studio, no matter what the size, 
no matter what the purpose 
accesses!

For made-to-measure comfort, 
our TEMPSTAR experts have 

the most suitable combination 
to your project.

Wall unit 
D5FSHAH

Floor console 
D5FSFAH

Vertical air handling unit 
D5FSAAH

A perfect balance between budget 
limits, energy savings and comfort
This wall-mounted indoor unit 
combines the high-efficiency heating 
and cooling performance you need 
with the aesthetics you want.
These ductless systems are inherently 
economical. Individual rooms 
are heated or cooled only when 
necessary, and as the air is delivered 
directly into the space, no additional 
energy is required to move the air 
through the ductwork.
Available in 208/230V, this wall-
mounted unit features four modes: 
Cool, Heat, Dry, Fan and Auto.

The ideal complement to your 
new or refurbished space, the 
floor console offers quiet, warm 
and refreshing comfort.
With five comfort modes, four 
fan speeds and advanced 
features such as automatic restart 
and Follow Me, which detects 
temperature where the remote 
control is located, this new Console 
unit provides high-efficiency cooling 
and heating.
Heat and cool unused spaces with 
this high-efficiency indoor unit.

Quiet. Efficient. Smart. This new 
cassette indoor unit meets all  
the requirements.
The ductless system of the 
D5FSCAH series is reserved  
for Ceiling applications only. 
This selection provides creative 
solutions to design problems such 
as space expansion, special space 
requirements, where load changes 
cannot be handled by the existing 
system.
This cassette unit is the ideal 
addition to an air-conditioning 
system in spaces heated with 
hydronic or ductless electric heating.

This recessed cassette indoor 
unit allows versatile installation in 
confined spaces.
This suspended cassette unit is 
designed to provide discreet heating 
and cooling. It is particularly ideal for 
converted spaces or room additions 
where traditional ductwork is not an 
option. Equipped with Follow Me 
technology, it can detect temperature 
at the remote control, ensuring 
precise climate control. In addition, 
it offers four different fan speeds, 
allowing airflow to be customized. 
Its adaptable design makes it an 
essential component for single  
or multi-zone systems.

The air handling unit is 
a modular, configurable 
ventilation device that can meet 
all your needs in compliance 
with current standards.
The indoor air handling unit is an 
adaptable ventilation solution that 
can be installed both horizontally 
and vertically than vertically.  
This unique device enables 
ductless systems to be connected 
to conventional systems with 
ducts, for both single-zone and 
multi-zone applications.
A high-comfort solution that 
guarantees superior air quality.

4-way cassette unit 
D5FSCAH

1-channel cassette unit 
D5FSOAH



AHRI
ENERGY 
STAR Interior unit

Outdoor unit with 
base heating

Btu nominal 
AHRI cooling 
to 95°F (35°C) 
heating to 47°F 
(6.3°C) SEER2 EER2 HSPF2

Heating 
operating 
range

Cooling 
operating 
range

Liquid Line x 
Suction

Maximum 
line length

Additional 
load Oz/Foot 
@ G/m ≥ 
25(7.62)

Maximum 
line height Voltage MCA MOCP

Circuit 
breaker

Btu of 
heating 
maximum at 
-4°F (-20°C)

Btu of 
heating 
maximum at 
5°F  (-15°C)

COP 
à 5°F           
(-15°C)

Btu of heating  
at 47°F (8°C) 
& à 5°F         
(-15°C) Ratio

Btu of cooling 
maximum at 
110°F (43°C)

Btu of cooling 
maximum at 
122°F (50°C)

Btu/h.W Btu/h.W Btu/h.W °F (°C) °F (°C) inch (mm) foot (m) foot (m) foot (m) At 70°F (21.1°C) DB Interior At 80°F (26.7°C) DB Interior

1:1 WALL UNIT_HIGH-PERFORMANCE SERIES

215324613 3556506 D5FSHAH06XAK D5CSHAH06AAK 6,000/7,000 25,7 18 14,8 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 12A 15A 15A 5125 7700 2.39 113% 10717 7571

215324616 3556507 D5FSHAH09XAK D5CSHAH09AAK 9,000/12,000 27,5 15,5 12,5 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 8080 11500 1.8 96% 11215 7447

215324622 3556513 D5FSHAH12XAK D5CSHAH12AAK 12,000/12,000 25,5 13,5 10,5 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 9260 11500 1.8 96% 12194 6490

215324628 3556522 D5FSHAH18XAK D5CSHAH18AAK 18,000/18,000 21,5 12,5 11 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 15050 18000 1.92 100% 14794 10590

215324635 3556529 D5FSHAH24XAK D5CSHAH24AAK 24,000/29,000 21,2 13 13,5 -22(-30) -22(-30) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 24.9A 25A 25A 20482 24200 2.34 83% 23263 13286

215324639 3556533 D5FSHAH33XAK D5CSHAH33AAK 33,000/36,000 19,6 12 10,5 -22(-30) -22(-30) 3/8(9.52) x 3/4(19) 164.04(50) .32(9) 82.02(25) 208/230-1-60 34A 35A 35A 29178 35000 1.98 97% 32895 21554

4-CHANNEL CASSETTE UNIT 1:1_HIGH-PERFORMANCE SERIES

215324618 3556510 D5FSCAH12XAK D5CSHAH09AAK 9,000/10,000 22,7 14 12,2 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 7400 11000 1.84 110% 11100 6483

215324624 3556517 D5FSCAH12XAK D5CSHAH12AAK 12,000/12,000 23,7 12,7 11,6 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 7500 11500 2.0 96% 11700 6558

215324630 3556525 D5FSCAH18XAK D5CSHAH18AAK 16,000/19,000 20 12,5 12,4 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 14000 17000 1.9 90% 14000 9879

215324636 3556530 D5FSCAH24XAK D5CSHAH24AAK 23,500/25,000 20,8 12 11,6 -22(-30) -22(-30) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 24.9A 25A 25A 17300 23800 2.23 95% 21000 13293

1-CHANNEL CASSETTE UNIT 1:1_HIGH-PERFORMANCE SERIES

215324614 3556505 D5FSOAH06XAK D5CSHAH06AAK 6,500/7,400 22 15,2 12 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 12A / 15A 15A 6400 8100 2.4 110% 11200 6483

215324617 3556508 D5FSOAH12XAK D5CSHAH09AAK 9,000/10,900 24 14,7 12,2 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 8600 10600 1.83 97% 11200 6483

215324623 3556515 D5FSOAH12XAK D5CSHAH12AAK 12,000/12,500 23 13 10,2 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 8600 11500 2.0 92% 11900 6558

215324629 3556523 D5FSOAH18XAK D5CSHAH18AAK 16,700/20,000 20,7 12,5 12,2 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 14500 17500 1.89 88% 14500 10289

UNIT TYPE SLIM-DUCT LOW STATIC 1:1_SERIE HAUTE PERFORMANCE

215324615 3556509 D5FSDAH06XAK D5CSHAH06AAK 6,500/8,000 21,5 14,5 13,8 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 12A 15A 15A 6302 7800 2.4 98% 10448 7387

215324620 3556511 D5FSDAH12XAK D5CSHAH09AAK 9,000/10,000 21,5 13,5 12,5 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 9704 11200 1.89 112% 11147 6056

215324626 3556521 D5FSDAH12XAK D5CSHAH12AAK 12,000/12,500 20 12 10,2 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 10256 11800 1.9 94% 11430 6220

215324633 3556527 D5FSDAH18XAK D5CSHAH18AAK 17,000/19,000 18 12 10,8 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 15917 18000 2.0 95% 14525 10543

UNIT TYPE SLIM-DUCT HIGH STATIC 1:1_SERIE HAUTE PERFORMANCE

215324621 3556512 D5FSDAH12XHK D5CSHAH09AAK 9,000/9,900 20,6 14 13,8 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 8448 11900 1.85 120% 11048 6060

215324627 3556519 D5FSDAH12XHK D5CSHAH12AAK 12,000/12,000 20,2 12 10,6 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 10171 12000 1.95 100% 11089 6537

215324634 3556528 D5FSDAH18XHK D5CSHAH18AAK 17,500/19,500 18,5 12,1 11,1 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 15200 18000 2.10 92% 15924 10325

215324638 3556532 D5FSDAH24XHK D5CSHAH24AAK 24,000/26,000 19,2 12 11,7 -22(-30) -22(-30) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 24.9A 25A 25A 19339 24000 2.18 92% 20858 13979

1:1 FLOOR CONSOLE UNIT_HIGH PERFORMANCE SERIES

215324619 3556514 D5FSFAH09XAK D5CSHAH09AAK 9,000/9,000 27,3 15,2 10,9 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 8100 11300 1.84 126% 11300 6483

215324625 3556518 D5FSFAH12XAK D5CSHAH12AAK 12,000/12,000 25 12,7 10,6 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 15A 15A 15A 8200 11300 1.88 94% 11600 6558

215324631 3556524 D5FSFAH16XAK D5CSHAH18AAK 16,000/17,000 20,2 12,5 10,2 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 13600 17500 1.95 103% 13000 9107

1:1 CEILING CONSOLE UNIT_HIGH PERFORMANCE SERIES

215324632 3556526 D5FCFAH18XAK D5CSHAH18AAK 18,000/18,000 22,4 12,5 10,4 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 14500 17000 1.86 90% 14500 10289

215324637 3556531 D5FCFAH24XAK D5CSHAH24AAK 24,000/24,500 21,2 12,2 11,1 -22(-30) -22(-30) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 24.9A 25A 25A 16500 24200 2.16 93% 21200 13293

1:1 FURNACE-EVAPORATOR UNIT_HIGH-PERFORMANCE SERIES

215319100 3560832 D5FSAAH18XBK D5CSHAH18AAK 18,000/19,500 18,2 12 10,1 -22(-30) -22(-30) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 19A 20A 20A 15484 18688 2.2 92% 17391 12157

215319101 3560962 D5FSAAH24XBK D5CSHAH24AAK 23,000/26,000 18,8 12 10 -22(-30) -22(-30) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 24.9A 25A 25A 19483 24689 2.1 91% 25819 16531

215319102 3560833 D5FSAAH36XBK D5CSHAH33AAK 33,000/35,000 16,7 11,7 10 -22(-30) -22(-30) 3/8(9.52) x 3/4(19) 164.04(50) .32(9) 82.02(25) 208/230-1-60 38A 40A 40A 29944 35826 2.0 97% 34216 15385

AHRI
ENERGY 
STAR Interior unit

Outdoor unit with 
base heating

Btu nominal 
AHRI cooling 
to 95°F (35°C) 
heating to 47°F 
(6.3°C) SEER2 EER2 HSPF2

Heating 
operating 
range

Cooling 
operating 
range

Liquid Line x 
Suction

Maximum 
line length

Additional 
load Oz/Foot 
@ G/m ≥ 
25(7.62)

Maximum 
line height Voltage MCA MOCP

Circuit 
breaker

Btu of 
heating 
maximum at
-4°F (-20°C)

Btu of 
heating  
maximum at 
5°F (-15°C)

COP 
at 5°F           
(-15°C)

Btu of heating  
at 47°F (8°C)  
& at 5°F
(-15°C) Ratio

Btu of cooling  
maximum at 
110°F (43°C)

Btu of cooling  
maximum at 
122°F (50°C)

Btu/h.W Btu/h.W Btu/h.W °F (°C) °F (°C) inch (mm) foot (m) foot (m) foot (m) At 70°F (21.1°C) DB Interior At 80°F (26.7°C) DB Interior

WALL UNIT 1:1_SERIE PERFORMANCE

215413315 3624544 D5FEHAH09XCJ D5CERAH09AAJ 9,000/10,000 21,5 12,5 9,1 5(-15) 5(-15) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 115-1-60 18A 20A 20A N/A 6797 1.95 70% 8585 6128

215413316 N/D D5FEHAH12XCJ D5CERAH12AAJ 12,000/12,000 21,4 10 8,7 5(-15) 5(-15) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 115-1-60 19A 20A 20A N/A 6264 1.85 58% 9325 4917

215413317 3624545 D5FEHAH09XCK D5CERAH09AAK 9,000/10,000 21,7 12,6 9,4 5(-15) 5(-15) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 12A 15A 15A N/A 6459 2.0 70% 8759 6483

215413318 N/D D5FEHAH12XCK D5CERAH12AAK 12,000/12,000 21,4 10,8 9,2 5(-15) 5(-15) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 13A 15A 15A N/A 7752 1.8 67% 9427 4640

215413319 N/D D5FEHAH18XCK D5CERAH18AAK 18,000/18,800 20,3 11,5 9,1 5(-15) 5(-15) 1/4(6.35) x 1/2(12.7) 98.4(29,9) .16(4,5) 65.62(20) 208/230-1-60 15A 20A 20A N/A 11493 2.0 61% 14684 10539

215413320 N/D D5FEHAH24XCK D5CERAH24AAK 24,000/24,000 18,5 9,7 9 5(-15) 5(-15) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 19A 20A 20A N/A 16443 2.11 71% 19646 14260

215413321 3624546 D5FEHAH30XCK D5CERAH30AAK 30,000/30,000 22,4 12 9 5(-15) 5(-15) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 28A 30A 30A N/A 19812 1.94 67% 27299 9137

215413322 N/D D5FEHAH36XCK D5CERAH36AAK 36,000/36,000 19,5 9,4 9,1 5(-15) 5(-15) 3/8(9,52) x 5/8(15,9) 213.25(64.9) .32(9) 98.4(29,9) 208/230-1-60 33A 35A 35A N/A 25518 2.02 67% 25709 9943

AHRI
ENERGY 
STAR Interior unit

Outdoor unit with 
base heating

Btu nominal 
AHRI cooling 
to 95°F (35°C) 
heating to 47°F 
(6.3°C) SEER2 EER2 HSPF2

Heating 
operating 
range

Cooling 
operating 
range

Liquid Line x 
Suction

Maximum 
line length

Additional 
load Oz/Foot 
@ G/m ≥ 
25(7.62)

Maximum 
line height Voltage MCA MOCP

Circuit 
breaker

Btu of 
heating 
maximum at 
-4°F (-20°C)

Btu of 
heating  
maximum at 
5°F (-15°C)

COP at 
5°F
(-15°C)

Btu of heating 
at 47°F (8°C)
& at 5°F
(-15°C) Ratio

Btu of cooling 
maximum at 
110°F (43°C)

Btu of cooling 
maximum at  
122°F (50°C)

Btu/h.W Btu/h.W Btu/h.W °F (°C) °F (°C) inch (mm) foot (m) foot (m) foot (m) At 70°F (21.1°C) DB Interior At 80°F (26.7°C) DB Interior

WALL UNIT 1:1_SERIE DELUXE

215413309 3624539 D5FPHAH06XAK D5CPRAH06AAK 6,000/9,000 33,1 16,5 29 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 16A 20A 20A 10130 13965 2.0 150% 15085 7892

215413310 3624540 D5FPHAH09XAK D5CPRAH09AAK 9,000/12,000 31,5 16 21 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 16A 20A 20A 10130 13965 2.0 113% 15085 7892

215413311 3624541 D5FPHAH12XAK D5CPRAH12AAK 12,000/12,000 28 13,5 13,5 -22(-30) -22(-30) 1/4(6.35) x 3/8(9,52) 82.02(25) .16(4,5) 49.21(14.9) 208/230-1-60 16A 20A 20A 10130 13965 2.0 113% 15085 7892

215413312 3624542 D5FPHAH18XAK D5CPRAH18AA 18,000/20,000 24,5 14 15,2 -22(-30) -22(-30) 3/8(9,52) x 5/8(15,9) 164.04(50) .32(9) 82.02(25) 208/230-1-60 24.9A 25A 25A 20482 24809 2.34 113% 23263 13286

High-Performance Series

Performance Series

Deluxe series

Technical specifications
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With a network of over 100 certified 
dealers in Quebec and the Maritimes, 
Tempstar Canada offers the most 
complete range of air conditioning 
products and heating adapted to  
the Canadian climate.

We are pioneers 
in the Canadian 
energy transition

ELIGIBLE
FOR

GOVERNMENT
GRANTS

Interior unit
Outdoor unit with 
base heating

Height  
inch (mm)

Width  
inch (mm)

Depth  
inch (mm)

Sound pressure 
level db(a) (Hi/Med/
Lo/Silence)

Height 
inch (mm)

Width 
inch (mm)

Depth 
inch (mm)

Sound pressure  
level db(a)
3.3 feet (0.9M)

Unité intérieure Unité extérieure

WALL UNIT 1:1_SERIE DELUXE

D5FSHAH06XAK D5CSHAH06AAK 11.61(295) 31.30(795 ) 8.86(225) 36.5/32.5/22/19.5 21.85(555) 30.12(765) 11.93(303) 53

D5FSHAH09XAK D5CSHAH09AAK 11.61(295) 31.30(795 ) 8.86(225) 38/33/20.5/19.5 21.85(555) 31.69(805) 12.99(330) 56

D5FSHAH12XAK D5CSHAH12AAK 11.61(295) 31.30(795 ) 8.86(225) 36.5/32.5/21/17.5 21.85(555) 31.69(805) 12.99(330) 56

D5FSHAH18XAK D5CSHAH18AAK 12.56(319) 37.99(965 ) 9.41(239) 45/38/31.5/19.5 26.50(673) 35.04(890) 13.46(342) 59

D5FSHAH24XAK D5CSHAH24AAK 14.57(370) 44.88(114 0) 10.83(275) 43.5/38.5/27/16 31.89(810) 37.24(946) 16.14(410) 61.5

D5FSHAH33XAK D5CSHAH33AAK 14.57(370 44.88(114 0) 10.83(275) 53/46.5/35.5/29 31.89(810) 37.24(946) 16.14(410) 63

4-CHANNEL CASSETTE UNIT 1:1_HIGH-PERFORMANCE SERIES

D5FSCAH12XAK D5CSHAH09AAK 9.65(245) 22.44(570) 22.44(570) 43.5/40.5/27.5/26 21.85(555) 31.69(805) 12.99(330) 56

D5FSCAH12XAK D5CSHAH12AAK 9.65(245) 22.44(570) 22.44(570) 43.5/40.5/27.5/26 21.85(555) 31.69(805) 12.99(330) 56

D5FSCAH18XAK D5CSHAH18AAK 9.65(245) 22.44(570) 22.44(570) 44.5/41/27.5/23.5 26.50(673) 35.04(890) 13.46(342) 59

D5FSCAH24XAK D5CSHAH24AAK 8.07(205) 32.68(830) 32.68(830) 45/42.5/33.5/29.5 31.89(810) 37.24(946) 16.14(410) 61.5

1-CHANNEL CASSETTE UNIT 1:1_HIGH-PERFORMANCE SERIES

D5FSOAH06XAK D5CSHAH06AAK 8.98(228 ) 50.31(1278 13.19(335) 37.5/35.5/32.5/23.5 21.85(555) 30.12(765) 11.93(303) 53

D5FSOAH12XAK D5CSHAH09AAK 8.98(228 ) 50.31(1278 13.19(335) 41/37/33/24 21.85(555) 31.69(805) 12.99(330) 56

D5FSOAH12XAK D5CSHAH12AAK 8.98(228 ) 50.31(1278 13.19(335) 41/37/33/24 21.85(555) 31.69(805) 12.99(330) 56

D5FSOAH18XAK D5CSHAH18AAK 8.98(228 ) 50.31(1278 13.19(335) 44/41.5/31/26 26.50(673) 35.04(890) 13.46(342) 59

UNIT TYPE SLIM-DUCT LOW STATIC 1:1_SERIE HAUTE PERFORMANCE

D5FSDAH06XAK D5CSHAH06AAK 7.87(200) 27.56(700) 19.92(506) 32.5/30.5/29.5/22 21.85(555) 30.12(765) 11.93(303) 53

D5FSDAH12XAK D5CSHAH09AAK 7.87(200) 27.56(700) 19.92(506) 36/34.5/32.5/25.5 21.85(555) 31.69(805) 12.99(330) 56

D5FSDAH12XAK D5CSHAH12AAK 7.87(200) 27.56(700) 19.92(506) 36/34.5/32.5/25.5 21.85(555) 31.69(805) 12.99(330) 56

D5FSDAH18XAK D5CSHAH18AAK 8.27(210) 34.65(880) 26.54(674) 40/39/38/32 26.50(673) 35.04(890) 13.46(342) 59

UNIT TYPE SLIM-DUCT HIGH STATIC 1:1_SERIE HAUTE PERFORMANCE

D5FSDAH12XHK D5CSHAH09AAK 9.65(245) 27.56(700) 29.53(750) 32.4/30.5/28.5/26 21.85(555) 31.69(805) 12.99(330) 53

D5FSDAH12XHK D5CSHAH12AAK 9.65(245) 27.56(700) 29.53(750) 32.4/30.5/28.5/26 21.85(555) 31.69(805) 12.99(330) 56

D5FSDAH18XHK D5CSHAH18AAK 9.65(245) 39.37(1000) 29.53(750) 36/34/32/28 26.50(673) 35.04(890) 13.46(342) 56

D5FSDAH24XHK D5CSHAH24AAK 9.65(245) 39.37(1000) 29.53(750) 40/37/35/29.5 31.89(810) 37.24(946) 16.14(410) 59

1:1 FLOOR CONSOLE UNIT_HIGH PERFORMANCE SERIES

D5FSFAH09XAK D5CSHAH09AAK 24.45(621) 31.26(794) 7.87(200) 41/37.5/25.5/22 21.85(555) 31.69(805) 12.99(330) 56

D5FSFAH12XAK D5CSHAH12AAK 24.45(621) 31.26(794) 7.87(200) 40.5/37/26.5/24 21.85(555) 31.69(805) 12.99(330) 56

D5FSFAH16XAK D5CSHAH18AAK 24.45(621) 31.26(794) 7.87(200) 43.5/40.5/30.5/25.5 26.50(673) 35.04(890) 13.46(342) 59

1:1 CEILING CONSOLE UNIT_HIGH PERFORMANCE SERIES

D5FCFAH18XAK D5CSHAH18AAK 9.25 (235) 42.05 (1068) 26.57 (675) 42/39/30.5/29 26.50(673) 35.04(890) 13.46(342) 59

D5FCFAH24XAK D5CSHAH24AAK 9.25 (235) 42.05 (1068) 26.57 (675) 49/45/34/29 31.89(810) 37.24(946) 16.14(410) 61.5

1:1 FURNACE-EVAPORATOR UNIT_HIGH-PERFORMANCE SERIES

D5FSAAH18XBK D5CSHAH18AAK 45.00(1143) 17.52(445) 21.02(534) 42.5/37.5/30 26.50(673) 35.04(890) 13.46(342) 59

D5FSAAH24XBK D5CSHAH24AAK 45.00(1143) 17.52(445) 21.02(534) 43.5/40/35.5 31.89(810) 37.24(946) 16.14(410) 61.5

D5FSAAH36XBK D5CSHAH33AAK 49.02(1245) 21.02(534) 21.02(534) 44/41/26 31.89(810) 37.24(946) 16.14(410) 63

Interior unit
Outdoor unit with 
base heating

Height inch 
(mm)

Width inch 
(mm)

Depth inch 
(mm)

Sound pressure 
level db(a) (Hi/Med/
Lo/Silence)

Height  
inch (mm)

Width  
inch (mm)

Depth  
inch (mm)

Sound pressure  
level db(a)
3.3 feet (0.9M)

Indoor unit Outdoor unit

WALL UNIT 1:1_SERIE PERFORMANCE

D5FEHAH09XCJ D5CERAH09AAJ 11.5 28.7 7.87 37/33/23/18.5 21.85 30.12 11.93 53

D5FEHAH12XCJ D5CERAH12AAJ 11.61 31.57 7.87 41/37/27.5/18.5 21.85 30.12 11.93 52.5

D5FEHAH09XCK D5CERAH09AAK 11.5 28.7 7.87 38.5/33/24/19.5 21.85 30.12 11.93 53.5

D5FEHAH12XCK D5CERAH12AAK 11.61 31.57 7.87 41/35/24/18.5 21.85 30.12 11.93 53

D5FEHAH18XCK D5CERAH18AAK 12.64 38.23 8.98 45/38/23/19 21.81 31.69 12.99 58

D5FEHAH24XCK D5CERAH24AAK 13.27 42.6 9.21 46/41/28/22 26.5 35.04 13.46 62

D5FEHAH30XCK D5CERAH30AAK 14.25 49.57 11.14 52/45/36/22 31.89 37.24 16.14 61.5

D5FEHAH36XCK D5CERAH36AAK 14.25 49.57 11.14 51/45/33.5/27.5 31.89 37.24 16.14 63

Interior unit
Outdoor unit with 
base heating

Height  
inch (mm)

Width inch 
(mm)

Depth inch 
(mm)

Sound pressure 
level db(a) (Hi/Med/
Lo/Silence)

Height  
inch (mm)

Width  
inch (mm)

Depth  
inch (mm)

Sound pressure  
level db(a)
3.3 feet (0.9M)

Indoor unit Outdoor unit

WALL UNIT 1:1_SERIE DELUXE

D5FPHAH06XAK D5CPRAH06AAK 12.56 (319) 37.9 (965) 9.41 (239) 41.5/33/23/19 26.50 (673) 35.04 (890) 13.46 (342) 57

D5FPHAH09XAK D5CPRAH09AAK 12.56 (319) 37.9 (965) 9.41 (239) 41.5/33/23/19 26.50 (673) 35.04 (890) 13.46 (342) 57

D5FPHAH12XAK D5CPRAH12AAK 12.56 (319) 37.9 (965) 9.41 (239) 41.5/33/23/19 26.50 (673) 35.04 (890) 13.46 (342) 57

D5FPHAH18XAK D5CPRAH18AA 14.5 (370) 44.88 (1140) 10.83 (275) 43.5/38.5/27/16 31.89 (810) 37.24 (946) 16.14 (410) 61.5

High-Performance Series

Performance Series

Deluxe series

Dimensions



tempstarcanada.ca

ENERTRAK is the exclusive distributor of  
TEMPSTAR Canada products for Quebec and the Maritimes.
With its 7 warehouses spread across the country, Enertrak supplies and provides 
technical assistance to a network of dealers trained and coached by Enertrak teams  
of engineers and technicians throughout France since 1982.


